CONDITIONS OF ACCEPTANCE OF ANIMALS
ROSEGATE BOARDING KENNELS & CATTERY

BOARDING

AT

1.

Whilst animals boarded at Rosegate Boarding Kennels/Cattery receive every
care & attention, they are boarded at the risk of the owner & the management
of the kennels can accept no liability for loss, either from illness or other
cause, including for cats arriving/leaving in damaged/broken baskets. If your
pet is aggressive towards the staff & owners, we have the right to no longer
handle the pet and/or for you to remove the animal from our establishment. In
addition we accept no liability for any personal bedding getting damaged,
soiled or lost.

2.

Should any animal require veterinary treatment we have the right to see a
veterinary surgeon to act on their behalf, the account being payable by the
owner of the animal, however, veterinary cover is automatically included
(except for any pre-existing condition) so a refund may well follow.

3.

Any animal suffering from an infectious disease, or any animal which is ill in
any way that is detrimental to other boarders, will be refused admission for
boarding at the kennels.

4.

All dogs must be inoculated against distemper, hepatitis, leptospirosis &
canine parvovirus, kennel cough and any other relevant diseases. Kennel
cough should be given at least 3 weeks before entry to boarding kennels. All
cats must be inoculated against feline enteritis.

5.

Owners must leave their temporary address & telephone number so that they
may be contacted if necessary.

6.

All charges must be paid in full before any animal can be returned to the
owner at the completion of boarding. Payment can be made by cash or
cheque supported by a bankers card. There is no facility for card payments
due to high costs of this service. Charges are made on a daily basis. Charges
commence from the day of arrival & will also include boarding fees for the day
of departure. (For dogs collected before 1pm on the day of departure, only
half of the daily rate will be applicable). The prices for boarding are displayed
in the office & are also available on request. Failure to make payment will
result in the matter being referred to our Debt Collection Agents whose
charges will be added to, and payable with the invoice debt.

7.

If an animal is not collected by the owner(s) within fourteen days of the date
on which it is due to leave & the Boarding Owner receives no communication
from the animal’s owner, the animal will then be sold or otherwise disposed of
at the discretion of the Boarding Owner. The owner(s) shall remain liable for
all fees incurred regardless of the disposal of the animal.

I hereby agree to board my animal at Rosegate Kennels/Cattery and accept the
above conditions.
Signature ……………………………………. Date ………………….

